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Urgent Help Page

Before you can login, you will be asked if
you need urgent help. Please read this
page carefully.

If you don’t need urgent help, click the
green button, and you will be able to log in.

14:26 7 o T

Need urgent
help?

Our moderators can't provide 1:1
or emergency support for
people in crisis.

If this is what you need right
now, you can find support
options here:

If you don't need
urgent help
continue to the
forum:

I don't need urgent help )



Need urgent
help?

Our moderators can't provide 1:1
or emergency support for
people in crisis.

If this is what you need right
now, you can find support
options here:

I need urgent help »

If you don't need
urgent help
continue to the
forum:

Login

Email address or username *

[ ]

Password *

Have you forgotten your password?
Reset it

Have you not created an account
yet?
Register now
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Profile

I need urgent help > Community guidelines >

©©@®6 ®
CatsRule24

Joined 2 years ago

a T

&

Community guidelines >

<_

Tap to find an image to
upload

Images must be in JPEG or PNG
format and no larger than 12 MB.
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Profile

My clubs

My story Edit

Add your story so other members can get
a better idea of who you are and why
you're here.

My interests Edit

Interests make it easier for people to
open up to you.

My experiences Edit

Experiences make it easier for people to
connect with you.




What’s on
your mind?

neighbours, and you’ve got shops, a
community.”

In this bloa. Chris shares how a car

Notifications
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I need urgent help > Community guidelines

What’s on
your mind?

hat's on your mind?
How are you feeling? Is there anything
you'd like to share with the community?
Remember to tag your post to help others
find and know a little more about you, to
help start a conversation. We're in this
together.

°lam

il

e Share something...

Type a message and mention users with @




Share a post
with tags

Use the tags and Interests and Experiences to
help shape your post. This can help you connect
with other members who may have the same
interests or same mental health experiences.

o Share something...

Type a message and mention users with @

o Add tags and images if you'd like...

Interests

Experiences

v

v

Tap to find an image to uj
Images must be in JPEG or
and no larger than 12 MB or

nixels.

Abuse Addiction Anger Anxiety

Benefits Bereavement
Bipolar disorder Body dysmorphia
Caring for someone Depression
Discrimination

Dissociative Disorders

Eating problems Exercise Problems

10



Share a post with a photo

Add photos to help you connect with other
members and share images alongside words.

Click “Add Images” and then tap to find an

image from your device. You can upload up to 5.
Then Click “Send”.

6 Share something...

Type a message and mention users with @

e Add tags and images if you'd like...

© s sogsan magesit you
Interests Experiences hod
Experiences Add Images A

Add Images

Tap to find an image to upload
Images must be in JPEG or PNG format
Tap to find an image to uploac | and no larger than 12 MB or 7680x7680
Images must be in JPEG or PN( | pixels.

and no larger than 12 MB or 768
pixels.

Cancel 7T

Cancel 7T | Send
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React and comment

To read other members posts, scroll down,
past the Mind team pinned posts. You can
react and comment to other member posts.

Reactions:

I hear you

This helped me
Like this
Thinking of you

Reactions

Press the icons to react.

O O 0
2 G O Y

Comments
Type in the box to comment.

Share some support...

Add Images +

12



Dave2025
in 9 seconds

Good morning!

kG OY




@ Dave2025
in 9 seconds TSR S
i Edit Post

Delete Post

Good morning!
G O W




Direct Messages
(DMs)

You can DM other members on the site if you
wish to speak to them away from the main wall.

1) Go to the member’s profile you’d like to
message

2) Click on the speech bubble icon under their
profile pic

3)Type your message and press “Send.”

Fox Send Fox a direct message

Joined 4 years ago . B )
If this is your first time contacting

Fox why not intreduce yourself a
little bit and say why you're getting

ZZ Qe ® in touch?
z or.

Share something

Bio Their Wall

Fox’s story

This is a testing account being used by a
Mind staff member.

We are interacting with the site as
members to make sure the mobile app is
working well before we release it.




Access all your DMs

A # of & & Q

Home Clubs News Messages Nglifications Profile

Click on the “Messages” icon in your Menu bar.

From here, you can see a list of all of your DM

conversations in a list.

Moderators do not routinely moderate DMs, but

they can access them.
Please make sure to follow the guidelines.

16
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mind_t...
3 weeks ago

Good momow

staging... tast

2 ysars ago

Mark as unread
Hide maessage




mind_t...
3 weosks ago

Good mormow

staging...
2 years ago Mark as unread

test

Hide message
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Profile

General Settings
Communication Settings
Notification Settings
Friends Settings

Privacy and Safety

Messages Notification Profile

Community gui~lines

14:54 7 PR - &

{ Communication Settings

Community guidelines

[[] Enable direct messaging
Turn direct messaging on to be able to
receive direct messages

Enable emails

Turn off emails to opt out of receiving
newsletters from the Mind team.

Enable reactions

Turn off reactions to hide reactions and
reply reactions throughout the site

>
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Clubs Messages Notifications

15:014
Notifications

Community guidelines >

Dismiss all

You have new content in your
clubroom: "Writers Room" x

3 months ago

Fox replied to "Hey"
19 days ago

ko

Profile




Control your
Notifications

To control your notifications, go to Settings from
the Cog in your profile screen.

14:54 94 "

Profile

I need urgent help > Community guidelin.. 2

General Settings >

Communication Settings >
Click Notification Settings >
Notification Friends Settings >
Settings

Privacy and Safety >

Unselect the box next to each option to stop
receiving notifications.

Notification Settings

I would like to receive notifications for:
General Settings b

I:] Reactions te my post(s)

C icati Setti
SmunicationSstungsy> DCummunh!anmypa&t(!J

Notification Settings > Other member's post(s) I have commented on

Reactions to my comments
Friends Settings >
Other member's post(s) in my elubresms

Privacy and Safety >

21



Joined 4 years ago

z(en)O

15119
{ Settings
I need urgent help >
General Settings
Communication Settings
Notification Settings
Friends Settings

Privacy and Safety




Filter the wall
by Friends

Click the filter icon on the top right of the screen

1513 ¢

Home

Ineed urgent help > Comn. nity guidelines

What’s on
your mind?

Select “Only show my friends”. This will
automatically filter the wall by friends only.

15113 ¥ o« T @8

Filter posts b4

You can decide which posts you want to
see from the community. Have a go!

Show me everything »

Interests
Post Types

Experiences

Only show my friends

Post to a new member's wall to welcome
them to the community 23
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1519
( Privacy and Safety

{ Settings

I need urgent help > Community guidelines >

I need urgent help > Community guidelines >
Mute Words

This will stop posts and comments
showing which include the chosen words.

=

General Settings

Communication Settings

Start typing words and hit enter to add it

Notification Settings to the list.

Friends Settings L .

Privacy and Safety Blocked U
ocked Users

Press to opt out of anonymous
analytics




Report a post to
moderators

If you see a post that feels unsafe, breaks
community guidelines, or you think a moderator
should be aware of, please flag it.

1) Click the downwards arrow next to the
post.

2) Click “Flag Post™.

3) Enter your reason so the moderators can
understand why you flagged it.

4) Press Send.

b

Share some support...

. Why do you want to flag piglet's post to a moderator?
|

A
4 L
w

29



Report a comment to
moderators

If you see a comment that feels unsafe, breaks
community guidelines, or you think a moderator
should be aware of, please flag it.

1) Click the downwards arrow next to the
comment.

2) Click “Flag comment”.

3) Enter your reason so the moderators can
understand why you flagged it.

4) Press Send.

x

I Why do you want to flag piglet’s post to a moderator?

26



Report a DM to
moderators

If you receive a DM that feels unsafe, breaks
community guidelines, or you think a moderator
should be aware of, please flag it.

1) Click into the conversation thread with the
other member.

2) Next to the message, click the flag icon.
3) Enter your reason so the moderators can
understand why you flagged it.

4) Press Send.

Ding ding

https:#sidebyside.mind.org.uk/

community-quidelines/

5 days ago

www.youtube.com Eg h
5 days age

@

( >



15119

{ Ssettings

Ineed urgent help > Community guidelines >

General Settings
Communication Settings
Notification Settings
Friends Settings

Privacy and Safety

I want to take a break
| £vant o cake a broak | Pelate:

What does this mean?
Reason

Delete account
Delete account

6 & & O & 2

Cluls Maws Mudsbgas Halilizations Prafile

Messages  Notdications.




Take A Break

You can take a break from the service if you need.
1) Go to your Settings
2) Then Click General Settings
3) Scroll down to “I want to take a Break”.

I want to take a break

What does this mean?

Taking a break will show other members
that you’re not currently using the

service. They won’t be able to message
you or post on your profile. When you're
ready to come back, just log in as usual.

Delete account

This will pause your account and stop you from
receiving DMs or notifications. Other members
will see you’re on a break.

You can come back whenever you feel ready.
Just login as normal.

29



Shooze a member

Snooze allows you to stop seeing content from
specific members. They will not be able to send

you a DM.

To Snooze a member from their profile, go to
their profile page and click the “ZZZ” icon at the
top.

piglet

Joined 4 weeks, 1 day ago

= 5
W <z

To Snooze a member from the main wall, click
the drop down icon next to their post, and
select “Snooze User.”

Share some support...

30



{ Settings

I need urgent help > Community guidelines >

General Settings
Communication Settings
Notification Settings
Friends Settings

Privacy and Safety

noozed Users
‘ou’re not snoozing 24 e right now.
Blocked Users A

You're not blocking anyone right now.




Block a member

To Block a member click the icon that
shows a circle with a line through it.

You can find this option on the
member’s profile:

You can also find it by clicking the
drop down arrow next to their posts
and comments.

Moira PN
last week ,\‘.'

Flag Comment

ROSE!

Snooze User
e 5 ) ™% : Block User
tE G O O :

32



{ Settings

I need urgent help >

General Settings
Communication Settings
Notification Settings
Friends Settings

Privacy and Safety

P
You're not snoozing anye right now.

Blocked Users

You're not bloglg® anyone right now.
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Dave2025

Joined 1 month ago

S

&)

03/07/2025,14:36:35

07/2025,14:36:34

® | 03/07/2025, 14:36:36



I need urgent help > Community guidelines >

What’s on
your mind?




Send a message to
Mind team

You can use the search bar to find the Mind team
profile. Then Click the speech bubble icon to send a
message.

mind_team

Jpined 2 years, 8 months ago

36



How to find and

join Clubs

Click on Clubs in the main bar.

s

Messages Notifications

()

Home

15:42 4 « FAE

Clubs

Clubs

This is for our Club Rooms! These are
spaces for the community to come

Profile

together and share in interests! To join, To join a Club, cliCk the
icon that shows 4 people

click the icons below.

and a Plus icon.

Art & Crafts Club M

W

Book Club

S— this button again.
L B E E= 3

To leave a Club, press

37



| Flag Post

Feeling really low, sad, and lonely today

kG O Y

-

i
i

Snooze User
Block User
Hide Post




Mute Posts

If you are receiving notifications for a post,
you can “Mute” notifications, including the
Mind team posts.

1) Go to your notifications.
2) Click the post notification for the post
you want to mute.
3) Click the drop-down arrow on the post you
want to mute.
3) Click Mute.

1
Home MNews CLubs Q Search me

people have replied to,"Comments in weird orderT: E
S-days ago
L gy 848454428548541585848432458 585455858 SRR SRR 55

Saying hello

2 n_ ) Mg
(g G O

X

Flag Post
Snooze User
Block User
Hide Post

£
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My clubs
® What’s on your

mind?

My story Edit

Add your story so other members can get
a better idea of who you are and why Q.EIE.BM
you're here. to Fox

20 days ago

My interests Edit .

Interests make it easier for people to Hey
open up to you.

My experiences Edit

Experiences make it easier for people to ,.' w . .

connect with you.
Fox
My activity 20 days ago

You reacted to a post 12 days ago .
I Like This... Hi

@&Eo@z m@@@oa@n

Clubs Hews Messages  Notifications Prafile Clubs. Hews Messages  Notilications Prafile




Fox
Joined 4 years ago

[ 1}
¢z or. ©
Their Wall

Share something

publicly with Fox

CatsRule24
to Fox
20 days ago




2 Factor
Authentication

To add an additionl layer of security to
Settings via the cog on your profile.
1) Click General Settings
2) Select the security option you’d like and
then press “Continue”.

15:454 o FE
15119 wl = @
< Additional security

Ineed urgent help > Community guidelines >

Additional

N Security is
available

General Settings

Communication Settings >

We want to make sure you feel secure

Notification Settings > here on Side by Side, so we have a new
optional privacy feature available.

You can choose to either set up a 4 digit
Friends Settings > pin code within the site to use along with

your passweord, or have a unigue one time

code emailed to you to check it's really
Privacy and SEFEty > you each time you log in.

Please choose one of the options:

Security pin option*

O Remind me later

If you forget your PIN, (@) 1 dorit want this
email the Mind team. QO creste 2 adigit pin



I need urgent help > ' Community guidelines >

What’s on
your mind?




Easy Read Guidelines

1) To find the Easy Read Guidelines, click on
the main Guidelines button at the top of the

screen.

2) Scroll all the way down and click the link

to “Community guidelines” underneath the

Get in Touch section.

3) This page will take you to another page,

where you can scroll to find “Easy Read

. L]
Guidelines”.
15:50 w o= 8
Vi sidebyside.mind.org.uk [=]
N
Side by Side

Get In Touch

If you have questions about any of these
guidelines, please get in touch with us at

sideby

- Give us Feedback (opens in new tab)
?

Community Guidelines

Read the full guidelines we use to keep Side by Side safe.

Easy Read Guidelines

Read of -to-understand version g ernmunity guidelines.

Using Side by Side Safely

Read how we can all keep Side by Side safe.

44



Opt out of analytics

Side by Side collects anonymous analytics
about how users use the app. You can opt
out. Go to your Settings, via the Cog icon

on your profile.

14:54 ¥

Profile

I need urgent help >

Go to Privacy and Safety, and then Press to

Opt out of annonymous analytics.

1517 w = @

{ Settings

General Settings

Communication Settings Press to opt out of anonymous
analytics

Notification Settings

Friends Settings

Privacy and Safety >

45



Reach out!

If you’re still not sure how to do something,
you’re welcome to contact the team at
sidebysideonline@mind.org.uk
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